
• You allow Tampa Electric to temporarily turn off 

your heating and cooling, water heater and pool 

pump (if applicable) during periods of extremely 

high demand for electricity. 

• In exchange, you’ll earn monthly bill credits.* Your 

monthly credits will vary based on the equipment 

you choose to connect to Prime Time Plus.

• A small control device used to communicate 

with your water heater and/or pool pump will be 

installed near the equipment.

• We’ll install a smart thermostat that includes 

access to a mobile app, letting you adjust 

temperature settings, set flexible scheduling,

receive usage reports, reminder alerts and more, 

whether you’re at home or away.

This table shows the credit amounts you can earn 

for each piece of equipment. Connect all three, 

you’ll receive a credit up to $144 per year. The more 

equipment you connect, the more credits you get!

Smart Thermostat and App

The ENERGY STAR®-certified smart thermostat 

you’ll receive at no cost lets you adjust 

temperature settings, set flexible scheduling, 

receive usage reports, reminder alerts and more, 

whether you’re at home or away.

Heating and Cooling Monitoring 

• Smart Alerts notify you when your system may 

need service.

• Service Reminders tell you it’s time for routine 

maintenance or service.

• Usage Reports provide monthly system 

information.

Other popular features

• Smart Home Compatible because it works 

with Amazon Alexa, Google Assistant, Apple 

HomeKit and Samsung SmartThings smart home 

platforms.

• Humidity Control helps you stay comfortable 

with humidification/dehumidification control.

• Keypad Lockout lets you maintain total control 

by disabling changes made by others at the 

thermostat.

The smart thermostat offers access to a mobile 

app that lets you manage your heating and cooling 

while at home or away. 

Installation

On installation day, our licensed contractor will 

replace your existing thermostat with a Prime 

Time Plus smart thermostat. In addition, a small 

control device used to communicate with your 

water heater and/or pool pump will be installed.

Here’s how Tampa Electric’s 
Prime Time Plus program works.

Heating
& Cooling

Water Heater

Pool Pump

$6/$72
monthly/annual credit

$3/$36
monthly/annual credit

$3/$36
monthly/annual credit

CONNECT
ALL

THREE

$12/$144
monthly/annual credit

The more equipment
you connect, the more 

credits you get!

Equipment Monthly Credit Annual Credit

Heating & Cooling $6 $72

Water Heater $3 $36

Pool Pump $3 $36

TOTAL $12 $144

*Minimum of 400 kWh/mo. consumption required to receive credits.

Sit back and earn 
monthly credits on 
your electric bill.

Sign up for Prime Time Plus today.

TampaElectric.com/PrimeTimePlus 

Or call 813-275-3909 

weekdays from 7:30 a.m. to 6 p.m. 

Para obtener asistencia en español, 

por favor llame al 813-275-3909. 

EEE052323

Prime Time Plus is a 
free and easy way to 
earn credits on your 
electric bill, saving you 
money each month.

IT’S EASY WITH OUR FREE
PRIME TIME PLUSSM PROGRAM

Now your heating and cooling system, 

water heater and pool pump (if you have 

one) can actually save you money. The 

more equipment you have, the more you 

can save. 

Prime Time Plus customers are saving 

an average of $144 annually!

And, we’ll install a free color touchscreen 

smart thermostat with an app for added 

convenience. 
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