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TAMPA ELECTRIC  
KEEPS YOUR BUSINESS 
IN THE BLACK 
WITH RELIABLE, LOWER-COST ENERGY.

TAMPA ELECTRIC HELPS YOUR BUSINESS 
SAVE MONEY AND ENERGY.

Tampa Electric delivers long-term affordability to our customers 

through investments in power plant efficiency and smart technology, 

which help keep costs down. In addition, since 2017, our solar 

investments have saved customers about $200 million in fuel costs. 

These investments also provide a second form of power generation 

that improves reliability and reduces fuel price volatility.

WE DELIVER 99.98% SERVICE RELIABILITY TO 
KEEP YOUR BUSINESS RUNNING SMOOTHLY.

Since 2021, we’ve:

• Increased the reliability of our service by 30%.

• Reduced the frequency of power outages by more than 20%.

• Shortened the duration of those outages by almost 30%. 

And we’re not stopping there. We continue to make investments that 

strengthen our system and improve its resiliency for our customers 

who depend on us every day.

Today the average customer experiences 34% fewer 
momentary outages.

We’ve decreased the length of customer outages from 
109 minutes in 2018 to about 75 minutes today, with a 
goal of less than 33 minutes by 2030.
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WE ARE HERE

CUSTOMER OUTAGE TIME
In Minutes

We offer the lowest 

investor-owned utility 

commercial rates per 

megawatt-hour ($/MWh) 

in Florida.

Visit TampaElectric.com/Reliability to learn more. 

Based on Tampa Electric’s commercial GSD, FPL’s GSLD-1 and Duke’s GSLD rates as of June 2024.

Our rates 
are 37% less 

than Duke’s and 
12% less than 

FPL’s


