
BE PREPARED.

Don’t be scared.

Be #StormWise and #StormReady
Visit TampaElectric.com/StormCenter or scan the code below for important storm-related information, 
safety tips and community resources to help you prepare for storm season.

HURRICANE QUICK REFERENCE GUIDE

Register for an online account 
at TECOaccount.com

Go to and bookmark 
TampaElectric.com/Outage

Call 877-588-1010 and add to 
your contacts for future use.

TO REPORT AN OUTAGE AND GET RESTORATION UPDATES:

Scan this code 
to our outage map

Text OUT, UPDATE or STATUS 
to 27079*

Follow us for the most 
current information:

 866-832-6249

* Message and data rates may apply. For new registrations, please have your 12-digit account number and zip code.

Sign up for our business newsletter, Power Forward, at TampaElectric.com/EmailSignup

Be #Prepared
Although we deliver 99.98% service reliability, outages can occur in severe weather. If you have a power 
outage, report it! We’ll restore your power as quickly and safely as possible as long as conditions allow. 

• View storm planning and recovery resources.

•  Learn Tampa Electric’s storm preparation 

and restoration plan.  

• Download our “Storm Reference Guide.”

•  See important safety tips and videos.

• Access emergency management and 

government resources.

•  Report/check the status of a power outage.

•  Sign up for service, payment, outage and 

other important text, email or phone call 

notifications* at TECOaccount.com.

Write down your 12-digit Tampa Electric 
account number for future reference:
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